RESIDENT FUND
MANAGEMENT SERVICE

NDC bircare

Since 1981, National Datacare has helped long-term care facilities increase their cash flow, improve
their operating efficiencies, and reduce collection problems through the direct deposit of resident
checks. Through our alliances with financial institutions, National Datacare can provide the services
you need to successfully implement direct deposit and ensure your resident fund operation is as
efficient as possible. As your single source for resident fund services, National Datacare can provide
security, control, convenience and superior service.




Benefits

* Meets or exceeds all OBRA
requirements

* Direct Deposit
* Splits care cost and personal

allowance * Interest bearing resident accounts
» Satisfies Federal Requirements * Monthly/Quarterly statements
* Save staff time * $200 notification letters
* Improves cash flow * No co-mingling of funds
* Reduces bad debt * Reduce fraud exposure
» Consolidates care cost money * Reduce survey risks
* Reclamation Processing * Provides corporate level access to
* IRS 1099-INT Processing data for monitoring
* A/R Interface * Simplifies audits
» Trust Reconciliation * Superior Customer Service

* Web Based Application
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Direct Deposit

 Electronic Enroliment

- Social Security direct deposit
enrollments transmitted by the
15th of the month will, in most
cases, result in the next check
going to direct deposit

* Daily detailed reporting

» Summary reporting

» Corporate reporting

* Automatic care cost payments

* Concentration of care cost at the
facility or corporate level

.....
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' RFMS System Basics

« RFMS is NOT like a traditional resident fund system
« RFMS uses three bank accounts instead of one

RFMS Resident Trust Account

The resident trust account is a “container” that
is comprised of all the individual resident
accounts. Checks are NOT written from this
account.

RFMS Petty Cash Checking Account
Disbursements are made from this account
for the residents personal spending needs.
Important: You must perform a
withdrawal against the resident’s
account before writing checks from this
account. This will move the funds into this
account to cover the checks that you write.

When a resident requests money for personal
spending, their individual account is debited
and the funds are transferred to the facility
RFMS Petty Cash Account for disbursement.

Care cost payments owed to the facility for RFMS Care Cost Checking Account

room and board are debited from the residents'

accounts and transferred to the facility RFMS Disbursements are made from this account
Care Cost Account. and posted to your accounts receivables.

= The facility or corporation will receive bank statements on all three accounts

| |

The facility opens one Resident Trust Account, one Care Cost Checking Account and one Petty
Cash Checking Account with a participating financial institution. The Resident Trust Account is
used to hold all the resident funds. Each resident will have an individual account within the
Resident Trust Account. The Care Cost Account is used as a depository account to receive patient
liability payments. The Petty Cash Account is used as a depository account to eventually disburse
funds related to resident personal spending and closing account balances. Concentration accounts
are available for multi-facility organizations. Electronic fund transfers and wire transfers can be
arranged from any disbursement account.

B N



E o * Non-Transferring
: (' A  Burial
. -._*}:; Direct Deposit Enroliment

TF L S S——
T
i

Resident Account

Resident Fund Management Servioe
anD T 8T s

CPULASE TYRY O T -

Account Information

Account Types
= Transferring

Authorization

W-9 Taxpayer Identification =N
e SRS

Signatures

\

Each participating resident opens an individual interest-bearing account within the Resident

Trust Account. There are three types of resident accounts within the RFMS system:

» Transferring - usually used for Medical Assistance residents. A transferring account will
automatically debit the resident’s care cost payments from checks deposited during each month (ie
Social Security) and credit the facility’s Care Cost Checking Account. The resident’s account will retain
their monthly personal allowance amount. The allowance amount may be different for each resident.

* Non-Transferring - usually used for private pay residents and residents who receive Supplemental
Security Income (SSI). A non-transferring account will retain all deposits made. Care cost
payments will not automatically be debited.

 Burial - may be opened in addition to a non-transferring or a transferring account. The burial
account can be revocable or irrevocable, and it is compliant with Medicaid irrevocable guidelines. It
can also be interest-bearing or non-interest-bearing.




Direct Deposit Flow Chart

Molly’s Account
$ 340.00 SSA check [Ex[vKily Care Cost

Checking

- $ 40.00 allowance Account

$ 300.00 care cost

* Federal Benefits

» Social Security 1. Social Security issues a $340.00
* VA; Railroad payment for Molly.
* SSI; Civil Service 2. The entire payment is deposited to

= State/Local Benefit Mo[ly‘s account.

* Private Pensions/Annuities | 3 peMS determines that $40.00 of
this payment is to be retained
by Molly for her personal allowance.
4. The remaining $300.00 is transferred to

the Care Cost Checking Account.

v

Each resident can elect to have any or all monthly recurring payments direct deposited to his/her
account. When a direct deposit arrives at the bank, the full amount is deposited into the resident’s
account. If the resident has a transferring account, an automatic transfer of funds is made into

the facility’s Care Cost Checking Account. The amount transferred is the resident’s care cost
payment and is equal to the amount of the direct deposit minus the resident’s monthly personal
allowance amount. Care cost funds are available in 1 business day to the facility. The facility can
write a check or initiate an electronic fund transfer to move the care cost money from the Care Cost
Checking Account to their operating account. A confirmation report is sent to the facility each day
there are direct deposit transactions.
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Direct Deposit Report

RESIDENT FUND MANAGEMENT SERVICE

FACILITY [D anye FAGE NO
FACTLITY NAME  KARFWELL MANDR TRANSAUTION POSTING DATE 07 1M /16
RECORD NO MPATACARE BATCH NGO Z1im

**** DEPOSIT TRANSACTION & DISTRIBUTION REPORT ** **

2L ULNT FACRITY De TOTA CARECOST RESIDINT  ROJICT SRC JESCRIFTION
NUM  NUMBER RESIDENT NAME RESIDID CODL DENOS ALTOW RETAINLD AMOUNT OO STATUS

I MOLLY s (00 L ETTN] B (o) 80 0 [} " LS TRSY BRSO SBY
OR. SHERI 024 DDE 57100 L o 57100 ** LS TRSY M3SOC Sk

ENT EXPIRED 2714 * BANK WILL RETURN CK TO SOURCE
RATZ ALLID (i5] ] DI 49,00 €50 i) e = USTRSY ¥aS0C SEC
4 7 LETTUS, HEDDA 61y DOE 4920 452 0 10 [ 0 LS TRSY 1t
J ON, WALTR ] DI 65500 Ha% ) i S TRSY W
PROKINS, SLIM Gls W [LARLY] (A1 L1 Wis (1] S TRAY v
S5 MHUHMS, DUSTY i N olh i Ml i b iw Hon  ** USTRSY 30
s RIDE (OFHER L Lhe 1w M L] Ul 1] - S THAY b
0 DO LX) A TR S IRSY 1
L, ODE ols DDE  379.00 ] () 01 MO0 ** 'S TREY M3
COUNT CLOSED 0863 16 * BANK WILL RETURN CK TO SOURCT
I 910721627 THAIR, BFN o 00| Mioa (B 167 i “ USTRSY WSO SIq
CARE COST UHECKING ACUOUN T NUMBER 41 252% HAS BEEN CREDITED § -'1'--‘-‘_|
Direct deposits received for expired or Care cost payment funds are
closed resident accounts are automatically available in 1 business day to the
returned to the payment source. W facility to help meet operating needs.




Facility Deposits Flow Chart
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ccount Account Report

1. The facility receives funds for deposit to a resident account.

2. The transaction is logged on a Deposit Record and entered into the computer.

3. The checks can be mailed to National Datacare, deposited at a local branch
or scanned via the RFMS Deposit Capture feature.

4. The transaction is transmitted to National Datacare.

5. The deposit is posted to the resident account. If the deposit is subject to an
automated care cost payment, the care cost amount is debited from the resident
account and credited to the Care Cost Checking Account.

6. The funds can be disbursed to the operating account via ACH, check or wire.
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RFMS Deposit Capture

RFMS Deposit Capture allows you to scan an image of a check directly into RFMS Online

and transmit it electronically for posting. This means faster and safer processing. RFMS

Deposit Capture eliminates trips to the bank and fees and delays caused by sending
checks through the mail. The intuitive web-based interface is simple to use and only
requires a scanner attached to your computer.

Time Management: Efficiency
* Saves time by reducing trips to the bank *  User friendly. All scanning is integrated in
* Faster Processing. Checks are deposited RFMS Online
on the same business day * RFMS Online eliminates deposit errors
Savings: by verifying that the scanned amounts
* Eliminates the cost of mailing checks to NDC ~ matches the keyed amount Reduction of
* Increase Cash Flow * Corporate risk and employee liability
* Corporations scanning for multiple facilities
maybe able to use one scanner Reporting:
Security: *  Full Reporting & Reconciliation
* Higher security * Scanned check images are retained and
* Secure direct access to all deposit can be viewed anytime for audit
information purposes

= Avoids deposits mistakenly made to an
incorrect facility account




Petty Cash Box

* Imprest Fund
* Facility money

* Does not contain any resident funds
* NDC does not establish this on behalf of the facility

NDC o




Confirmation) Debit: Resident Account

Report Credit: Petty Cash Account}

Cash Check for Box

1. A resident requests $1.00 cash and is advanced the funds from the Petty
Cash Box.

2. The transaction is logged on a Withdrawal Record and entered into the
computer.
3. The transaction is transmitted to National Datacare.
4. The resident’s account is debited for $1.00 and the Petty Cash Checking
Account is credited $1.00.
5. The facility writes and cashes a Petty Cash Checking Account check for
\_ $1.00 to replenish the Petty Cash Box or to pay the appropriate vendor. y

When a resident requests cash for personal spending or bill paying, the facility checks the resident’s
account balance and accordingly advances the resident money from the petty cash fund. The facility
may also cover large withdrawals or other expenses incurred by the resident such as phone bills,
insurance premiums, and beauty shop services. Each resident withdrawal transaction is entered on
a Withdrawal Record. When a Withdrawal Record is posted, the resident account is debited and the
Petty Cash Checking Account is credited for the given amount. The facility then disburses the funds
via ACH or check to cover the resident’s request. A confirmation report is generated each time a
Withdrawal Record is posted.




Withdrawal Report

RESIDENT FUND MANAGEMENT SERVICE

FACILITY ID 9107 PAGE NO: |
FACILITY NAME KAREWELL MANOR TRANSACTION POSTING DATI I

YOUR RECORD NO - 1112001W1 DATACARE BATCH NO - BA10TP

T WITHDRAWAL TRANSACTION REPORT = ***

SE) ACCOUNT FACILITY TUTAL ACCEFTED HEJECTED SR DESUCHIPTION
NUM SUMEER RESHDENT MAM. _Es iy wWiTHD®Rl AMOUNT AMOLUNT COH SIATUS
1222 MOSS, PETE e 150,00 1500 0y 000 0} CLOTHING
TI6EDY CANTOR SHFRRID o4 67.12 6T 12 [ NSURANCF PREMIUMS
1 910724140 BOLT, MOLLY 1002 050 0 &0 000 SNACK BAR
L 91028 TREE, HOLLY m7 =36 - My 000 » TOBACLY
5 9jo7y {088, PETE [[HTY 15.00 14 00 000 [ TV RENTAL
b B10725312 HIGHWATER. HELEN o 1900 19 00 000 DEBIT AINUSTMENT
Q10767091 *MELLDN, WALTER il 1578 (L 1 1575 GUFT sHop
*NSFOUR BAL IS 291
B 9107725 PARTZ OTTO 1+

4 50 000 TRANSMORTATIEON

OTALS 17443 258 6% 15.7%

PETTY CASH CHECKING ACCODUNT NUMBER 09341245 HAS BEEN (REDITED S 25668

Resident accounts cannot be overdrawn by withdrawals.
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Direct Debits

* Method to ACH-debit an external account and credit a resident’s
RFMS account for various needs

* Collect payments faster

* Improve cash flow

* I[dentify potential collection problems early

* Lower administrative and accounting costs

* Family members pre-arrange to make payments automatically,
electronically, and on time

* Residents or family members can establish direct debits from any financial
institution to pay for facility services

* For family members, direct debits eliminate the burden of writing and
mailing monthly checks

* Direct debits give you control over when you get paid!




Resident’s Statement

Family member RESIDENT Fug$A¥JE\;23$MENT SERVICE
addresses can

be printed on the KAREWELL MANOR ACCOUNT NUMBER: 910724146

1530 STRAWHERRY LANI TAX 1D NUMBER: X8.23.5211

statement. KOLDBURG, NI 741291545 PACILITY RESIDUNT IDENT: 1012
\ MOLLY ROLT QUARTERLY STATEMENT FOR THE PERIOD
RAREWLLL MANOR 0930716 THRU 12731/16

Statements can be KOLDBURG. Nb» 7412015
supplied quarterly to

741291545

URANSACTION DESCRIFIION  DEBITS CREDITS DATI BALANUL

limit filing to only BECINNING BALANCE T T6.7S
: DD US TRERY WSO S1EC 1400, 0 1D 16 776,75

four times per Year- D-D1G3 CARE COST AUTO WD WL [T GTA 476,75
01 INTEREST PAID I KS 0 I6 47K 60

R-XI045F 1 WITHDRAWAL 15225 IR 16 126035

Boforoncestoyour || ¥Oimee | (Scamvmomm e e Dy
source documeniation D-13145 5 CARL COST ALUTO WDI 47900 10116 176,35
d d 20203 US TRSRY M3SOC SEC 240 0 110316 51635
q 3 CARE COST AUTO WD 000 1ovi6 216,35

aie prOVI ot INTEREST PAID a2 1nyie 217.67
1 INSURANCE PREMIUMS 7.50 1171216 21007

3 SNAUK DAR 030 e

US TRSRY MISOC SEC 140,040 120316
CARE COST ALTO WIM 0 00 1200146
INTEREST PAID 1.78 1200616
1 INSURAMNCE PREMILIMS 0 120%/1¢
SNACK BAR 1.0 1215710
FENIING BALANCY 123016 24} 08

SUMMARY T CREDNT{S) TOTALING 1503 s
10 DEBITS) TOTALING 169775

B N



Resident Trust Reconciliation

Resident Trust Account Reconciliation
KAREWELL MANOR #9107
Trust Account # 091234567

Bank Balance as of 06/30/2016: 67.171.45
Pending Debits: - 0.00
Pending Direct Deposits: - 0.00
Pending Credits: + 0.00
Unpaid Invoices: + 0.00
Pre-Paid Invoices: - 0.00

+

Advance Interest Paid: 0.0 f——

Un-Awarded Interest: 0.00
Total of 77 Resident Accounts as of 06/30/2016: 67,168.82

DIFFERENCE: !

Detail of Transaction Amounts

Advance Interest Paid

06/16/2016 1017 910787253 WHITE,LILLY 0.02 <f—
Total 002

All reconciling items are summarized and then listed individually?

so that no reconciliation effort is required by the facility.

\_ . y

A reconciliation report can be printed from the system. The reconciliation report completely
balances the facility’s trust account thereby eliminating staff time spent on this tedious
activity. The report also ensures that the facility is always prepared for their state survey.




Other Services

* IRS 1099 Interest Income Processing

- 1099 forms are mailed if there is more than $10.00 in interest
income within a calendar year

* $200 Notification Letters

- Letters in reports are available in RFMS when a resident
is within $200.00 of the asset limit for medical assistance
* NDC Debit Card

* RFMS Positive Pay
* RFMS Family
* NDC Mobile

\ y

* National Datacare will prepare and submit all necessary paperwork to the IRS for resident 1099
interest reporting. The facility will also receive a yearly interest summary report that details the
amount of monthly interest earned by each resident during the year.

* To help keep your facility in compliance with regulations, RFMS can generate notification letters
when a resident account balance is within $200 of their asset limit.

* National Datacare can provide affordable surety bonds to RFMS users through several different
insurers. These bonds are offered at a discounted rate based on participation in RFMS,
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Corporate Level Access to Information

* Allows corporate access to data on all facilities
- Increases control

- Remote auditing capabilities
* Reports
- Detail level reports on every resident account '%m:ﬁr_g
- Summary level reports on each facility
- Corporate level reports to compare facilities
* Access available 24/7
* Data Exchange
- Data can be exported in any format and sent into other systems

» SSO
-Single Sign On is supported to centrally manage users within your
existing structure.

N y

Corporate personnel can access facility data safely and securely through RFMS. The system
contains reports from the individual level up to summary comparisons of all facilities in the
corporation. Direct deposit volume and accounts receivable receipts can be easily monitored
at each facility. A complete audit can even be performed on a facility trust account without ever
leaving the corporate office or the facility’s knowledge.




Converting from Your Existing System

* Submit Completed Signature Cards & Contracts to National Datacare
via the Secure Document Portal

* Resident Trust, Care Cost and Petty Cash accounts opened
* Access given to Web-based Software & Training

¢ Internal Cash Box established

* Open All Resident Accounts (zero balance)

* Balance and Close Old System

* Create initial Deposit Record

* Forward Check(s) with Deposit Record to National Datacare
* Facility will enroll in all Direct Deposits

* Order supplies (checks, stamps and deposit Slips)
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Help!

* Online Training & Videos

» Customer Service: 8 am to 6 pm M-F (Eastern Time)
* Processing occurs between: 12:30 and 2:00 pm M-F (Eastern Time)
* Internet Access to data 24/7
* Contact by:
Phone: 800-632-7367 or 800-NDC-RFMS

Email: support@nationaldatacare.com
Online Chat

\ Y

National Datacare is dedicated to producing new and ongoing enhancements to RFMS. User
friendly help videos make learning and using RFMS easy. A toll-free telephone support line and
online chat feature is available to reach our customer service department.




Notes:
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